
Unit 18 Chat and conferencing

Name: 

	 1	 Complete the crossword by typing in the words.

ACROSS

4 Internet  : also known as 
VoIP.

6 Windows Live Messenger and ICQ 
are both examples of  
messaging programs.

7 An angry or negative comment posted 
online.

8 Many methods of online communication 
allow you to communicate in 

 time – that is, instantly.

 10 To talk to another person in a different 
part of the world and see each other on 
television screens.

DOWN

1 The list of your friends or contacts, used 
in programs such as Windows Live 
Messenger and ICQ: a  list.

2 VoIP stands for Voice Over Internet  .

3 An image that represents a user in a virtual reality environment such as Second Life.

5 An unofficial set of rules for how you should behave when communicating online.

9 A chat  is a public online space where you can meet people and discuss topics of mutual 
interest.

	 2	 For each abbreviation, choose the correct meaning from the drop-down menu.

1 IOW  5 TIA 

2 IMO  6 BBS 

3 ASAP  7 BTW 

4 F2F  8 LOL 

	 3	 Complete the online chat by choosing the correct abbreviations from the drop-down menu.

Will: How  things?

Nick: Good, thanks.  ?

Will: Not bad. Need 2 talk  2 discuss the new website.

Nick: OK.  or on the phone?

Will: Meet  coffee? I need 2 get out of the house!  
Nick:  !  u at the café at 3.30?

Will: Great.  .

	 4	 	Choose the correct word from the drop-down menu to complete the list of things that you can 
do at a typical cybercafé.

1  the Internet 4  gaming

2  the Web 5  coffee

3  telephony 6 chat  people

 Now listen to the collocations and practise saying them.
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